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SolarVu Basic (expired SurePoint with SolarVu features), is only available for 

SolarVu Portals purchased in 2019 and earlier. Cachelan’s SurePoint service is 

required for all SolarVu portals purchased in 2020 and onwards. The following 

points are relevant for portals purchased before this date and have on the 

original invoice or quote the phrase ‘SolarVu 24/7 monitoring & data storage - 

no charge.’ 

 

Unlike having expired SurePoint (free SolarVu Basic), SurePoint provides you 

with an extended package of O&M productivity features, access to new 

software features like the modern UI, unrestricted data access, and assistance 

in making the most out of your SolarVu portals. Paying for SurePoint ensures 

prioritized customer support as your portals resume and maintain an ongoing 

business relationship with Cachelan via a SurePoint subscription.  

 

SolarVu Basic only includes access to SolarVu classic portal ‘Site’, ‘Live’ and 

‘Equipment Log->List all Equipment’ pages.  

 

The full list of data visibility for purchased add-ons visible on the SurePoint 

feature list.  

 

 

 

 

 

https://www.solarvu.net/link-surepoint
https://www.solarvu.net/link-surepoint
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Download custom lifetime data in CSV format 

Analyzer – Inverter Status 
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      Access to the latest Cachelan software features, including the    

updated, modern interface. 
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Cachelan has a combined, summarized and presented in a persistent way 

your portal data for easier access to the information and insights you need to 

manage these assets. Additionally, the interface has been made to be 

mobile friendly for easy access when wanting to get your site answers when 

away from the computer.  

 

 

 

 

 

 

 

 

 

 

- See current site health visible from any page. 

- The Overview page contains all information 

previously found on the ‘Site’ and ‘Live’ pages. 
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For more information, please contact Cachelan.  

 

 contactus@cachelan.com   

 

               (905) 470-8400 

 

 

 

https://www.cachelan.com/index3.php

